
A
N

A
LYSE

ID
EATE

C
R

EATE
R

ESEA
R

C
H

PR
O

C
ESS

Producing know
ledge 

through thinking

Producing know
ledge 

through experience

Producing know
ledge 

about w
hat is

Producing know
ledge 

about w
hat could be



6 A
N

A
LYSIS m

ethods

25. C
lustering

26. Visualising D
ata

27. B
iography

28, D
ay C

ycle
29. Personas
30. A

nalytical D
iagram

s

6 ID
EATIO

N
 m

ethods

31. W
hat If?

32. Inspiration
33. In the Future
34. M

ulti Perspectives
35. C

reative C
onstraints

36. B
rainstorm

6 C
R

EATIO
N

 m
ethods

37. Inform
ing by  

C
haracters

38. The M
use

39. The R
elay

40. Prototyping
41. Video Prototyping
42. R

ole Play

6 R
ESEA

R
C

H
 m

ethods

19. Personal Stories
20. D

esktop R
esearch

21. The A
nthropologist

22. The Photographer
23. The Journalist
24. The Experim

ent

18 PR
O

C
ESS m

ethods

6 C
ollaboration m

ethods
01. Team

 R
ules / 02. Know

ledge and Expertise M
ap / 03. Expectations / 04. D

o the O
pposite / 05. M

ove / 06. Flow
 w

riting

6 Fram
ing m

ethods
07. C

hallenge Fram
ing / 08. Fact and Inspiration Finding / 09. The ‘To D

o’ List / 10. Show
 and Tell / 11. Succes C

riteria G
rid / 12. Telescoping

6 C
om

m
unication m

ethods
13. R

oad M
ap / 14. Log book / 15. D

ata W
all / 16. Pecha Kucha / 17. Pitching / 18. Storytelling


